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ABOUT PITS 

The Company 

Perfect IT Solutions (PITS) is a renowned IT Solutions providing company operating in Lahore and 

in various other locations across the country. We offer a wide range of IT Solutions and services and 

Software development is one of its key operational categories. Since its inception in 2004, it has proved 

its excellence by providing solutions of superior quality to large and small enterprises, Financial 

Institutions and other Operators. 

Vision: 

To be one of the global names in the software products and related services. 

Mission: 

To deliver the best customer experience to our clients through continuous improvement driven 

by efficiency, teamwork, and innovation. 

CORPORATE VALUES: 

Efficiency 

We believe that efficiency is something that defines the success or failure of any action. 

We relentlessly strive to gain more efficiency in every sphere of our endeavors. 

Integrity 

We strongly believe that honesty and trust are essential for long-term business 

sustainability. We never compromise with our integrity and always try our best to match 

customer expectations.    

Excellence 

We ensure excellence by achieving organizational, professional, and personal 

improvement.   We assess and evaluate current performance and identify opportunities for 

improvement; and try to close the gap between current and desired performance. As 

committed pursuers of excellence we seek to clearly articulate our vision, honestly appraise our 

current performance and develop a capacity for change.   

Teamwork 

All our people are part of a congruent team, committed to work together to achieve the goals of 

the organization under any circumstances. We promote teamwork to ensure resource optimization and 

efficiency, at the same time we encourage the employees to express their individuality to promote 

greater innovation and sharing of ideas.   



 

 

Client Value 

Our customers are of utmost importance to us. We treat their requirements with sincerity and 

diligence. We maintain the highest standards and deliver products and services that create significant 

value to our clients. If a problem arises, we communicate with our customers immediately on the issue 

and take actions to resolve the problem quickly.   

Global Network 

As a global business with global customers, we demonstrate consistency in our approach 

regardless of geographical boundaries. No matter where our customers are, we are always ready to 

serve them with greatest care and competence. 

STRATGY AND FOCUS 

We target to exceed customer expectations by providing quality service and maintaining sustainable 

customer relationship. To achieve our goals we focus on the following things: 

• Ensure service quality 

• Continuous improvement in solution features and technology  

• Give maximum importance to customer requests and incorporate necessary changes  

• Prompt service management and support 

 

TECHNICAL EXPERTISE 

The development team of PITS is equipped with proper human resources specialized in different 

system development tasks. The key areas are: 

• OS Platforms 

 Windows, Linux, iOS, Android 

 

• Database, Data Warehousing 

 Ms SQL Server, My SQL, Oracle 

 

• Programming Languages 

 .Net, PHP, VB, C#, Java Script 

 

• Mobility Solutions 

 Android, iPhone 

 

• Security/Surveillance/Attendance 

 Complete CCTV/Surveillance/Attendance Solutions  



 

 

 SUCCESS BASE 

Our success lies on creating and nurturing knowledge base rather being a mere technology 

partner of the businesses. Our solutions pave the way for enterprises to create successful and reliable 

medium to reach out their ultimate goal—the end users. PITS makes an ideal partner for organizations 

looking at transformational IT solutions because of its core capabilities, human resources, commitment 

to quality and global presence to deliver a wide range of solutions and services, 24/7. 

COMPETITIVE EDGE 

Comprehensive Skill Set 

Our experience with the telecom operators has enabled us to deal with huge data 

volume, ensure highest service level and system efficiency. On the other hand, as we provide 

ERP solutions we have the capacity to deliver solutions that incorporate complex business logics. 

The combination of these two factors enables us to provide our clients with solutions that add 

value to their businesses. 

Cost Efficiency and Timeliness 

We ensure greater flexibility and efficiency in all our solutions; which results into lesser 

customization cost and effort. Our timeliness in our solution delivery ensures lesser resource 

engagement on customer’s end. These factors ensure greater cost efficiency and timeliness for 

the customer.   

Domain expertise and proven technical capability 

PITS has a proven expertise working with Large Industries in Lahore and surrounding 

areas & abroad and follows best-in-class practices.  

Comprehensive support services 

PITS is committed to providing comprehensive product and system support, post 

deployment and operate the services on 24x7 based. Apart from technical points PITS is also 

responsible for managing the Services. 



 

 

SOLUTIONS AND SERVICES 

Over the years, we have provided a wide array of services focusing on the following major 

solutions: 

• Fleet Management System 

• Flour Mills Management System (Both Desktop and Web Based) 

• Procurement System (Both Desktop and Web Based) 

• Sugar Mills ERP (Web Based) 

• Transport Management System 

• Financial, Payroll, Inventory etc 

 

Add-ons: 

• Branded SMS 

• Web Development 

• Webhosting 

 

INTERNATINAL FOOT PRINTS 

After gaining prominence in the Pakistani software arena, we moved on to the Foreign Market. 

To cater to its overseas customers in a more organized manner. Through the combined efforts of PITS 

Pakistan and other concerns, we have established prominence in Canada, UAE, Saudi Arabia and we 

intend to move even further in the coming years.   

HUMAN RESOURCE 

We believe that to achieve excellence in every realm of the organization we need to have 

talented and motivated workforce as well. As a result PITS puts a lot of emphasis in employing brilliant 

and target oriented workforce from the very beginning.  The company has been formed by a group of 

professionals having vivid experience and wide exposure in Information Technology. People involved 

here are young qualified business graduates and qualified engineers from the renowned universities 

across the globe. 



PITS is a company where professionals from various backgrounds group together with an 

objective of providing appropriate business solutions. It realizes the importance of functional knowledge 

and its impact in developing business solutions. We constantly striv

with profound business and functional knowledge.  The key to the company's success is the 

maintenance of a close working relationship with the clients through ensuring the best possible 

solutions to their needs, to establi

objective.  

CLIENT PORTFOLIO 

PITS has a portfolio of reputed clients across the Globe. Rather than focusing on the number of 

clients we focus on creating sustainable relationship with fewer

product and service quality and a portfolio of reputed customers are the cornerstones based on which 

PITS has achieved a high brand image in the country and abroad. Some of our major clients are 

mentioned below: 

Seasons Edible Oil Ltd.

UBL 

Altabaa Group of Companies UAE

www.altabaagroup.com

Standard Metal Closure
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CONTACT US 

Lahore Office 

Office # 37, 2
nd

 Floor, Al Latif Center 

Gulburg III Lahore 

Tel: 042 35790007 

Training and Trading Office 

Shop # 64, 4
th

 Floor, Hafeez Center 

Gulburg III Lahore 

Tel: 042  

Other Cities 

#1: 

Shop # 9, Stadium Shopping Center 

Sheikhupura 

Tel: 056 3613533 

#2: Jia Musa Bazar Shahdra Lahore 

 

Email: info@pitspk.com 


